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Turinys

Informacijos architektura

N\

e|nformaciniy erdviy
projektavimas

eStruktUra, navigacija, paieska
ir zenklinimas




Oro uosty informacijos erdvés

* Ekranai rodantys isvykimo ir
atvykimo laikg ir vartus

 Informaciniai zenklai

— Varty numeriai,

— Krypties zenklai

T =0

— Informacijos simboliai

* Informacijos centrai R L
* Garso skelbimai
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Informaciniy erdviy savybés

* Kintamumas
— Pasirinkti ontologija, iSlaikanCig esmine strukturg
* pvz. traukiniy tvarkarastis, akcijy birzos

Marsrutai
. o B Top Business Stories + More News Market Indices NASDAD Vol 1581172000
Papildorna kainy informacija e —
Movo Mordisk Aims For Bigger Share Of Latin HASDAG 252734  s5:5% A=s2w
¥ilnius - Kaunas Mariruto Zermélapis Ametica - Report o
ETF
Vienna Mamed As Glohal City With Highest Living 487 Charts
Traukinio ISvykimo Atvykimo Atstumas, Kelionés Pastabos Kaina, Standards 20 History
numeris laikas laikas Km trukme Lt ) ) )
Microsoft Partners With AgreeYa For Services On i
EJ&17 10:25 11:34 104 01:09 Traukinyje wisos vietos 2 15,00 Apple, Android Phones 2352
Llases 10:00 1100 1200 100 200 300 400
' AstraZeneca, Bristol-mMyers Squibh Get EU MASDAG 100 2224.22 7334 4 3.41% F
EJ&ia 11:25 1236 104 0i:11 Traukinyje wisos vietos 2 15.00 Authorization For Komboglyze : .
&5, h . . HASDAG 100 PMI 2205.82 d 255% *
klases UPDATE: Apple iPhone On Australian Flight Sparks : ki
0393 11:40 13:01 104 01:21 Traukinyje wra 2 ir 3 klasés 16.30 Safety Probe HASDAG 100 AHI 2225.18 095 4 0.04% *
vigtos,
o X Market News & Analysis DA 11523.01 29123 A 2.50% +
Elz21 13:50 15:01 104 01:11 Traukinyje visos vistos 2 13.00 * More Newes
klases, Hihhett Sporting Goods (HIBB) - Bull of the ez Stocks
o . AZACKS [gy 11397 ETF
ES75 14:473 16:25 104 o1:4:z Traukinyje visos vietos 3 16.30 4 hours ago R Charts
klasés. Histany
1067
El&23 16:30 17:30 104 ai:00 Traukinyje wisos vietos 2 15.00 Ingram Micra, Inc. {IM) - Bear of the Day 10002
I Klases, — AZACKS 4 hours ago 10:00 11:00 12:00 1:00 2:00 200 400
L . . SEP 500 1192.55 3366 4 292% F
ES77 16:35 18:16 104 01:41 Traukinyje wisos vietos 3 16,30 | el e B 1
klasés.

http://www.litrail. It/ http://www.nasdag.com/



http://www.litrail.lt/
http://www.nasdaq.com/

Informaciniy erdviy savybés

* Dydis — informaciniy vienety skaicius
— Daugelio smulkiy elementy ontologija
* Judéjimas tarp objekty
— Stambesniy elementy ontologija

* leSkoma elemento vieta stambiame objekte
— Kas geriau: persukinéti ilgg straipsnj ar skaityti
puslapiuotg?



Informaciniy erdviy savybés

e Koncepciniai objektai

— Svetainés, interneto puslapiai, nuorodos,

paveikslai, pdf dokumentai, Wordo dokumentai ir
kt.

* Fiziniai objektai
— Narsyklés, mygtukai, slinkties juostos, zymimosios
akutés, zymimieji langeliai, meniu, ...

* Kuo geresnis atitikimas — tuo patogesné
sgveika



Informacijos organizavimas

Gould’s Book Arcade Zvalgymas bibliotekoje
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Informacijos architektura (1A)

YN —— * Tai programy sistemy ar svetainiy
Y ssatinser | struktdros ir funkciniy galimybiy
. organizavimas, siekiant palengvinti
intuityvig paieska.
— Terming jvedé Richard Saul Wurman (1975)
* Problema

— Informaciniy technologijy naudojimas vis
labiau susiveda j informacijos ir funkcijy
paieska.

lllllll

Intuityvi architektura neatsiranda atsitiktinai



Kas nera |A?

* Grafinis dizainas NERA informacijos
architektura.

* Programinés jrangos kirimas NERA
informacijos architektura.

* Panaudojamumo inZinerija NERA informacijos
architektura.



Kiek verta IA?

informacijos radimo kaina;
informacijos pasigedimo kaina;
mokymosi verte;

suktrimo kaina; A ot o A = - T i

-
-

DulyB ot ing Radio, TV, Photo | Documentation, maps Pnbhcal 10ns, sumps dnablus

prieiiuros kaina; Peace & Secur rity | Econo mc&So 1al Dav elopm lMumonRghl Humanitanian Atfairs | lateraational Law
a mekymO ka i na" Hone |Receat Additions Con'nelu. Questi um&Alswnn Site Index | UNSmnSn:s Search

J.& CP‘? faglish | Francais Pvt:um Espanol

Pre ke S ie N k | o ve rte Copright. United Ntens, 201 IT_c_r_ml_O.Uls.: | Privacy Notice | Help
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Informacijos architektura (lA)

* |Informacinés erdves strukturos projektavimas

 |A sudaro

* Organizavimo sistema
— budai grupuoti turinj: hierarchijos, taksonomijos.
* Navigacijos sistema
— Budai keliauti per informacija
e hierarchiniai meniu, subkategorijos.
* Paieskos sistemos
— budai ieskoti informacijos
e formuluojant paieskos uzklausas ir pan.
 Zenklinimo sistemos

— Naudojama terminija
* moksliniai terminai, buitiné kalba, Zargonas.



— A

|A komponentai

Navigacijos sistema

Zenklinimo sistema
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|A sgvokos

Informacmé architektiira

Nematomas darbas

Kontekstas

&
\/

Sudétingos sistemos

Naudotoja1
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Efektyvi IA

NS

’ Naudotojai

 Kontekstas

— Verslo tikslai, finansavimas,

politika, kulttra,
technologijos, resursai
* Turinys
— Dokumenty/duomeny
tipai, turinio objektai,
egzistuojanti struktura
* Naudotojai
— Auditorija, uzduotys,
budingi informacijos
paieskos poelgiy sablonai,
patirtis

16



|A sistemos

Query languages ' Metadata | Ranking and clustering
Query builders | Controlled vocabulary | algorithms
. | Interface design
User’s Search Search esults
Query "7 | interface | 7 | engine |7 ~3| R
E "
ST | User will ask browse, or searchagain_ E
until they succeed or give up
Searching systems
________________ K. g R PSS NS
|
Global navigation : o e
l :
|
|
L Contextual I Synonyme- - - = = Acronym
navigation : \ 4
| .’ *~
g | '." ' “.
| o ‘ Yo
i Related Narrower Related
Navigation systems ; Semantic networks
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|A dokumentavimas

Logo Ad : ]
[ “Becks | Wk | Gemer | | : Cb (j : T ]
Seach e . l
—e % = '
e = 0] o) O )
= . = =
= _ i — = - .
— = = v et
L | '
T— | B
—!manl E;(;Eﬂ(mad — : | {:
fax Facsimile : ¢
Photocopier Copier . e
Photostat |
Xerox ' +
Kontrolinojami Zodymai : Metaduomeny schemos
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Turinio klasifikacijos sistemos

e Supratimo esmé — tinkama klasifikacija

* Problemos

— Dviprasmiskumas
e Zodziai turi kelias prasmes, kai kurias sgvokas sunku priskirti vienai sriciai.

— Nevienarusiskumas

* ta pati informacija gali buti sudaryta is skirtingo formato komponenty
(tekstas, grafika, video ir t.t.)

— Skirtingi poziuriai
* Zmoneés skirtingai kategorizuoja informacijg, naudoja skirtingus terminus.
— Vidaus politika

* neretai organizacijos savo svetainése IA projektuoja pagal savo politikg, o
ne pagal jos naudotojy poreikius.



Turinio klasifikacijos budai

* |ntuityvi griezta klasifikacija
— Abécéliné
 universalus informacijos tvarkymas

— Chronologiné

e archyvams, dienorasciams, kalendoriams, jvykiams
— pvz. TV gidas

— Geografiné



Chronologiné klasifikacija

Sign In or Sign Up Yahoal 7 htail T  Mews Finance  Sport Lifestyle  Entedainmert Trawvel Carz Jobs  Real Estate  More
YAI‘DO! ) Q, Search Web
™
# TV GUIDE HOME MY TV CHANNELS MY TV SHOWS HELP ¥YAHOO!7 TV our favourite zh-up with PLUST
Show Freeto Air ¥ in NSW - Sydnev ¥ on Tue, 16 Dec¥ at 2:00am ¥ Program finder: W
Highlight: Family Drramsa Entertainmerit Mews & Documentaries Sport Lifestyle Movies Reality Showes | like Display highlighted anly
TUESDAY (= Print this page
16 December o7 Fullscreen
(4] [ 2:00am 2:30am 3:00am 3:30am 4:00am (> ]
Harry's Practice Home Shopping Home Shopping Sons and Daughters HBC Today
2:00am - 230am 2:30am - 3:00am 3:00am - 3:30am 3:30am - 4:00am 4:00am - 5:30am
All Worked Up AllWorked Up Inside West Coast Customs Pimp My Ride Motor Mate
2:00am - 230am 2:30am - 3:00&m 3:00am - 4:00am 4:00zrm - 4:30&m 4 30am - B:00
Bee— Danoz Global Shop Extra Good Morning America
e - 2:00zm - 2:53am 233am - 321am F21am - 3 dGam F4Gam - 500am
BEE
Secret Sunshine Beat The Ancestors Engineering Giants Food Lovers" Gui
#,’.ﬁ_—\gONE 11:550m - 2:30am 2:30am - 3:25am F25am - 4:25am Australia
4 25am - 5:00am
Home Shopping Home Shopping Home Shopping Home Shopping Life Today with James CBS This Mg
@ 2:00am - 2:30am 2:30am - 3:00am F00am - 3:30am 3:30am - 4:005m Robison 4. 30am - §:00
4:00zm - 4:30am
— Carlitos Way Love Thy Neighbour Shortland 5t
i TWO 1:00am - 4:00am 4:00am - 4:30am 4 30am - 5:00

YAHOO!'P

Watch your favourite TV shows

[ e R e T 1] o PR | [F.¥ad



Geografiné klasifikacija




Negriezta turinio klasifikacija

Dalykiné
— schema naudojama geltonuosiuose puslapiuose, paskaitose

Uzduotiné

— informacija organizuojama pagal procesus, funkcijas;
* Teksto rengimo priemonése — edit, insert, format, ...;
* Elektroninése aukcionuose — pirkti, parduoti

Vartotojy tiksliniy grupiy poreikiais grjsta klasifikacija
— bankuose — privatiems, verslo klientams;
— universitetuose — stojantiesiems, studentams, darbuotojams.

Metaforos: desktop, folder, file.
Socialiné klasifikacija
Misri: keliy budy deriniai.



Dalykiné klasifikacija: kelionés

=

A “Kaledinis konkursas! Laimek kelione j savo svajoniy miesta!

;ﬁ Kelionés

SKrydziar

Kryptis

KELIAUJANTIEMS SAVARANKISKAI

4* ST. GEORGE SPA HOTEL
(Apgyvendinimas Kipre,
Pafosas)

Kaina nuo:
808,00 ..

23401 €

Kelionés data

2014 o Gruodis

Pramoginis - pazintinis
savaitgalis Paryziuje
("Royal Mansart" 2%)

Kaina nuo: —
489,00 .« | Daugiau |
14162€

PAPHIESSA 3*
(Apgyvendinimas Kipre,
Pafosas)

Kaina nuo: -—

356,00 ..

103,10 €

Italija, Graikija, Turkija -
11 dieny kruizas
Norwegian Jade laivu

Kaina nuo:

1.896,00 ..

549,12 €




Faceted classification: travel agency

Q‘IExpedia.co.uk' 40 Account v My Scratchpad v Manage Trips v  Support v
I

Book Flight + Hotel at the same time*

« Unigue facets:
— flights go from one city to another,

— hotels are located in a single city
* but may be part of a chain, etc.

Major concepts:
flights, hotels, cars,
etc.

Common facet for all
concepts:

* price

26



Metaforomis grjsta klasifikacija

Pramogos Bilietai Kaip mus rasti? Galerija Taisykles LT EN RU ==

Kainos Muolaidos

sou,
PASIRODYMAI
IR KONCERTAI ] BEYD




Socialiné klasifikacija

Naudojami terminai folksonomija, tagging;

Naudotojai patys klasifikuoja, kuria zymenis;

ISpopuliaréjo su socialiniais tinklais.

Zymiy debesys taip pat jeina j ia kategorija.

epibit
May 12, 2009
(less info)

Subscribe

Suopis ir Rambynas vel uzdainavo. Kad wrams
valios nepritruktu.
Category. Music

Tags: Suopis Rambynas Ramonai be taves
nelahai laike rinkimai europos
parlamentas

n comice community computer  cooking cool ©SS cuture o
economics €CIUCALION  electionics entertainment fashion fic
fun  funny game games google graphics hardware he
images imported inspiration intemet ipone java
NUX mac magazine mana gement marketing math media m
bpensource osx photo  Photography  photos  photy
MMING python radio rals recipe recipes reference re
ecurity seoc sga Shopping slash social socialnetworking




Misrioji klasifikacija
ﬁf//g AVIAEKSPRESAS  Kelioniy organizatorius Loradtia Apie mus Kontaidai

Naujienlaiskis

I$skirtiniy kelioniy organizatorius

Asmeninis kelioniy gidas Pirkite internetu

Pagal kiekvieno kliento asmeninius poreikius bei ldkescius

eI s ¥ o s A Poilsines  Leéktuvy  Automobiliy — TOKS
suorganizuojame keliong | pasirinkty vieng ar kelias

pasaulio $alis. Supazindiname su vietove, patariame, kurias kelones  |uietis e S0 ey
vietas reikéty aplankyti ir keleiviu rdpinames visos kelionés L Kryp¢iy sarasas
metu. 4 Okeanija
Organizuojame jvairaus tipo keliones: ;{ P. Amerika | ' Indijos vandenynas . e |
> verslo keliones; - _,4Ausire|-|u_a\ Keliautojai
> iSwkas | parodas, teatrus, pramoginius ir sporto renginius; v ,—suauge te) vl—aikai ¢as)
> konferencijas, 2 z ' 5 s -
> poilsines keliones lektuvy; SAVAITES PASIOLYMAS! gr=s HEOrTS (T
> paZintines keliones |ektuvy; AN . 00 KRS (8] 14:n 1y
> hardymo pramogas didZiausivose pasaulio kurortuose, Sy
| B [#7n v

v

savaitgalius Europos miestuose;,

slidingjimo pramogas populiariausivose pasaulio Kelionés kaina

kurortuose, | asmeniui ¥ lhuo fiki

v

keliones pagal asmeninius pageidavimus.
+ Daugiau paieskos salyoy

Raodyti kelione

'ik spec. pasidlymai
Galima pirkti internetu {-3%)




Organizavimo strukturos

e Hierarchija: daznai naudojama organizuojant
informacija. Pvz., Seimos genealoginis medis,
biologinis skirstymas j karalystes, klases.

 Duomeny bazés modelis: informacija
saugoma, kaip jrasy aibé, jrasy laukai
indeksuojami ir pagal juos galima ieskoti.

* Nuorody sistema (hypertext): jg sudaro
informacijos elementai ir nuorodos tarp jy.
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Zenklinimo sistemos

Labeling Systems



Zenklinimo sistemos

 Zyma apibrézia informacijos porcija
— gali bati tekstiné ar grafiné
» Tekstiniy zymuy tipai:
— Konteksto nuorodos: tekstas atstovaujantis
Informacijai kitame puslapyje.
— Antrastes: jvardina tekstg esant] zemiau.
— Navigacijos punktai: zenklina meniu
alternatyvas.

— Indeksai: raktazodziai, zymos atstovaujancios
turinj narsant, ieskant.



Zyméjimo sistema

e Turinio analizé

— Dalykiniuose dokumentuose isskiriami dalykine sritj
apibudinantys raktazodziai.

* Turinio autoriai

— dalykinés srities ekspertai, informacijos architekttiros konsultantai
* Kurimas su vartotojais

— Korteliy rasiavimo metodas (aptartas 3 paskaitoje)

— Naudotojy veikly scenarijai

— Egzistuojancios svetainés naudojimo analizé

* Lokalios paieskos uzklausos rodo, ko iesko ir nesuranda svetainés
lankytojai



Nuorodos

Nuorodos

e Strukturinés - navigacinés

* Asociatyvios -
detalizuojancios

e Papildomos-alternatyvinés

e Aprasai - trumpi

e |Svaizda standartine

I 2004-2008 AKTUALIJOS
Seimo kadencija

Seimo Pirmininko Viktoro Muntiano
sveikinimas KOVO 11-osios proga

Parlamento Renginiai, skirti Kovo 11-ajai - Lietuvos

darbas

Rysiai su

visuomene

Masy

Europos Sajunga

Nepriklausomybes atkdrimo dienai pamineti
Lietuvos valstybés jsitvirtinimas
tarptautineje arenoje

Dienos nuotrauka

Teises
aktai

SEIMO POSEDZIAI

Veliausias Seimo posedis
Informacija apie Seimo posedZius
Seimo posedZio vaizdo jrasas

human computer - Google Pai

ka - Microsoft Internet Explorer
Fle Edt Vew Favortes Toos Heb

Qs -

4] et . googe.comfsearchTa=humancomputer

EREK Search

S Favetes ) (3

YD

lighter@freemail.it | Mano saskaita | Esiregistruali

atinklis  Vaizdai Grup

Gox )g[e

® leskoti Ziniatinklis

Paies| vrory
[ Paieska e

Tezkoti tk puslapiy lietuviy kalba

Ziniatinklis Rezultatai nuo 1 iki 10 5 mazdaug 340,000,000 uzklausai human computer. (0,17 sekundes)
40 pages
2 Huang - 233 pages
333 pages
Human-comouter i Wikipedia, the free encyclopedia

is organized by ACM SIGCHI Special Interest Group
The Human-Co
en wikipedia

on ComputeHuman nsracton. ...
e Intracton Consotum s a conference thal s
ikiHuman-computes_interactio

Human computer - Wikipedia, the free encyclopedia
Teams of people or human computers were used to undsriake long and often tedious
calculatic The work was divided so that this could be done in parallel. ...

en.wk g/vkiHuman_computer - 21k

HCI Bibliography - Human-Computer Inter

The HCI Bibliography (HCIBIB) is  ree-access bibliography on Hu

Iteraction, withaver 5000 records in s searchabe database. HCIEIE
heibib.ory

tom Dosign ..

University of Mandand. Human-Computer Interaction Lab

© Invernst




Nuorody sistema

Geros iSorinés nuorodos prideda vertés
I]siminti nuorodg narsykléje turi blti patogu
Turinys yra tal, kas pirmiausia pritraukia lankytojus

Prenumeratos Ir registracijos formos atbaido
ankytojus

Reklaminés nuorodos turi bati tikslingos




Nuorody problemos

* Netiesioginé nuoroda nukreipia j isorinio
tinklapio pagrindinj puslapj vietoje konkretaus
— Vartotojas vél turi iesSkoti reikalingos informacijos,

pvz. tvarkykliy svetainéje

* Néraisskirta aktyviojo puslapio kategorija
Ciklinés nuorodos
— Lankytojai ne is karto arba visai nepastebi, kad grjzo



Rekomendacijos zenklinimui

Sintaksé: daiktavardziai, veiksmazodziai, ...
Stambumas ar granuliarumas
Visapusiskumas:

— kategorijos turi padengti visg dalykine sritj
Auditorija: moksliné ar buitiné

Stilius: rasyba, skyryba...

Pateikimas: spalva, Sriftas...



NAVIGACHOS SISTEMA



Navigacija:
informacijos randamumas

* Naudotojai ateina j svetaine ne tam, kad zaisty
slepyniy.

Findability and Web Design: Users Aren’t Visiting Your Site to Play Hide and
Seek, Interaction Design Foundation



https://www.interaction-design.org/ux-daily/143/findability-and-web-design-users-arent-visiting-your-site-to-play-hide-and-seek

Randamumas elektronines
komercijos svetainése

* Informacijos randamumas
jtakoja e. komercijos
svetainiy sekme (Cardello

2014)

e Kuo ilgiau naudotojas iesko
informacijos, tuo labiau
tiketina, kad pirkimas bus
nutrauktas

Consrafulahons, \ ¢
it only took you |,
65299 seconds L

2018-01-12 15:42


http://www.nngroup.com/articles/navigation-ia-tests/
http://www.forbes.com/sites/forbesinsights/2012/05/04/forbes-insights-qa-with-egains-anand-subramaniam-on-ecommerce-and-the-customer-experience/

Navigacijos sistema

* Lengvai perprantama
* Darni visoje svetaineje

— iSbandykime https://www.baekdal.com/plus

e Suteikti atsaka

— Pavyzdziui, duonos trupiniy Sablonas rodo kelig iki
pagrindinio puslapio.

e Turéty reikalauti minimalaus spragteléjimy skaiCiaus
pasiekiant reikalingg informacija.

e Turéti aiskius kategorijy pavadinimus

— vartotojo terminija

http://www.usabilityfirst. com/about-usability/information-architecture/



https://www.baekdal.com/plus
http://www.usabilityfirst.com/about-usability/information-architecture/

Navigacijos sistema

 Remia naudotojo uzduotis
* Nuorodos lengvai atskiriamos
* Navigacija logiskai sugrupuota

* Vengti persukimo pasiekiant naudotojui svarbig
informacijg arba siuntimo mygtuko.

|ll

* Neiskungti narsyklés mygtuko ,atga

http://www.usabilityfirst.com/about-usability/information-architecture/



http://www.usabilityfirst.com/about-usability/information-architecture/

Navigacija

* Rekomendacijos is http://www.usability.gov/

— Standartizuotos uzduociy sekos
— Prasmingos nuorodos
— Nepasikartojancios ir turiningos antrastés
— Pasirinkimams is dviejy galimybiy
* zymimosios akutés (angl. Radio buttons)
— Specialus puslapiai spausdinti
— Kuo mazesni paveiksléliai


http://www.usability.gov/

Dazniausios navigacijos klaidos

Svetainés struktlra atspindi organizacijos strukttrg
Naudojamos kelios navigacijos schemos
Klaidinancios pasikartojancios nuorodos
Netiesioginiy nuorody panaudojimas

Néra rodomas aktyvus puslapis

Ciklinés nuorodos

Navigacijos nuorody nebuvimas



Navigacijos problemos

* Navigacija — bandymas surasti kelig iki tikslo
* Pagrindiné problema — klaidinancios uzuominos
e Sékminga navigacija informuoja naudotojg

— Kur esu?

— Kur buvau?

— Kur galiu nueiti?

— Ar toki iki tikslo?



Problemos

Organizacijos struktura tinklapyje

Neatsizvelgiama j poreikius ir
veiklas

Navigaciniy schemuy kiekis

Nesugrupuoti navigaciniai
elementai

Pasikartojancios nuorodos

#

d o MIF

(7 Katedros

("7 Studijos

"o Makslas

0 Studenty veikla

[ Skelbimai

[ Dekanato skelbimai
[ Biblioteka

"3 Projektai

(T3 MIF Alurnni

200% m. gruodZic 1 d.

| |

Stojantiesiems

Studentams

Darbuotojams

Alumnams

Mejgaliesiems

Vaiky universitetas



Navigacijos nuorody nebuvimas

* Klaidos puslapiuose néra galimybés grjzti atgal

* Uzduoties uzbaigimo bei nutraukimo languose
néra nuorody papildomiems veiksmams atlikti

e “404 — Puslapis nebuvo rastas” neturi navigacijos
nuorody



TRADICINIAI NAVIGACIJOS
SABLONAI



Navigacijos Sablonai

* “Duonos trupiniy” sablonas

— tinka svetainems su didele hierarchine strukttra

— mazai vietos

— naudingas naudotojui patekusiam j tinklalapj is
paieskos sistemos

F Pagrindinis + LTF + Dokurmentai

PRADZISA  DISKUSIIOS  KOMTAKTAL

DETALI PAIESK A

http://www.tevuforumas.lt
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Zinyno navigacijos $ablonas

* Tinkamas dide

e Dazniai naudoj

iems informacijos kiekiams

amas paieskos svetainése

Automobiliai ir motociklai. (2456)

Autornobiliy dalys, priedai, Auvtamabiliy prekvba,
Autornobiliy prieZidros priemonés, reikmenys,
Autornobiliy stovéjimo aikitelés, garazai,
Autoservizai, techning apZidra...

Biuro ir buitinég technika, iranga. (Z2860)
Apivietimo technika ir jranga, Baldai, Biuro
technika, Buiting technika, iranga, Chemijos
garniniai...

Finansai. Draudimas. Teisé (3611)

Auditas, buhaltering apzkaita, Bankai, Draudirmo
paszlaugos, Finansing veikla, Lombardai,..

Pramogos ir poilsis. [5169)

Botanikos ir zoologijos sodai, Kavinés, barai,
restoranai, Kaviniy, bary, restarany baldai, jranga,
kelioniy organizavimas, Kine teatrai, kino ir
vaizdo studijos...

Pramonés jranga. (1713)

Autornating jranga, Degaliniy, plovykly,
autoservizy jranga, Dujos, dujy tiekirmas, jranga,
Elektraning jranga, Elektros maginos, jranga...

Statyba ir statybinés medziagos. (F690)
Architektai, projektavirno darbai, Betono ir
gelZbetonio gaminiai, DaZai, daivmo jranga,
Durys, Elektrosz instaliacija, montavimno, derinimo

darbai...

http://www.imoniu.lt



http://www.imoniu.lt/

Piktogramy navigacijos sablonas

* Taupo vietg

e Kai jmanoma kiekvienam pagrindinio meniu
elementui parinkti tinkama piktograma

— populiariausia mobiliuose telefonuose

I

Keliones autobusu Keliones automobiliu Keliones traukiniu Aviabilietai

http://www.kelionesjav.lt



http://www.kelionesjav.lt/

,Kilimélio prie dury” sablonas

e Dideléms svetainéms

Surenkame Surenkame Katalizatoriu supirkimas
Superkame Superkame Autodaliy
Registruokités nemokamu telefonu Registruokités nemokamu telefonu surinkimas-supirkimas-mainai
+ Registruokités internetu + Registruokités internetu Elektronikos atlieky supirkimas
Surinkimo punktai PaZymu isdavimas Konteineriy ir kity priemoniu
Atsikratykite naudingai Atsikratykite naudingai suteikimas
Klauskite Klauskite Klauskite
Gamintojams, Importuotojams
Naudinga Zinoti Metalai Zurnalistams
Sutartiy sudarymas Stiklas Savivaldai
Apie kainas Plastikai Renginiy ir projekty
Konsultuokités organizatoriams
Samoningiems piliefiams
Yaikams
Studentams
Klauskite

http://www.emp.It
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adaptive path _

We help companies create prc:ducts and services that
deliver great experiences that improve people’s lives.

What We Do

Need auser Intarface foryonr webe e, sofware procict, or bardware devlce 7 We'we doie
thoge. Meed ke p esoming your product stratagy based on kew g Qe o cisbmer
weech 7 k'ue done Hiatpo. Need o g rae your curtom er ezpariance azrss mattplk

chanie ks and oackpoliE? Yep, sare tiig.

Wile ez i1 cusomerexpe rie sces tor allklds ofprodicE aid 28 nices.

fou ahould [sam more about our servizes or contact us now.

torabortigee re@ler

Mizzion Bicycle Etore
Creatig the -siore cuzomer eperiescs

THE HADATIME
Anril 2008

Harvard Business Beview

InEg rathg HER's tme keand tnekss
maragema itklea onllie aud off

ESSAYE
Ais for Advocacy

I 2008, Pe 1 Me rholz Wiok a biog postorting te
Arlaptie Path Atuocae prog ram, which i fhe Tappart
piractie r membe s of the Adaptie Pat T He
me ptonad that kwas 3 Bpe rime ptand tiatwe were £l
tinkering with 1 3 vow woyears Ler, te Adwocae
Program k golvg $ong, and we' re £t ke rlvg with i
Slhice Tz an nconertional appoach o maag g peopke, |
thong bt Fof refres b te cone rsaton and £ hare how tie
program kas g ows and evoked over tme . Mok Thl essay
waz orkg Inalkypablis kecl [n the Adaptue Path News kter on
HMiowember 15, 2010, I te...mors »

KATE RUTTER

MX 2011

Fan Francison Marok 67
Mx M |5 & cormerence Tor people who
Inke & leadershp role Imguiding
b ler expederces Ink e wod .

Mors detalic s

CONTACT LS

e get to work with amazing clients.
iz hopee wyou'ne next.

415,495 8270 or EMAIL LS

2018-01-12 15:4

ELOG

Leaming from my rant about ad agencies
FETERME

Faor our buzinesses to be human, they must
leam to trust
PETERME

Signposts for the Week Starting 11022
ADAPTIVE FATH

TWITTER

ttyon gota dod on @pee me's Festpost, yagah
(htpo by NS By . Techy kel e rror bas e !
ADAPTIWVE PATH

U Intensive
Araterdane April 15-21

¢ This woar-day workshop Felps
ﬂ experdenced proksslonals e Felr
\Q" pracice ko Fe rexllewl .
Mors detallc s
BEOUT U5 FOLLOWY U5
People Facebook
Press T ller
Wbl e Do

Azaptize Fath heigs s ed soganiatians
create prochcts and servces thal de'rer
AR P VO L) BT propde s e

Watch cur video:
Adaptive Path
in 2 V2 Minutes

Wartiokiow more abontthe work we do? Thk short
wklec Wil o e on the Kowckon . Euen ITyon koo
KaCw 03, w00 m g htbe £ vprisecl whatyon || discouer.
Wateh our video.

U Week

Fan Frapcisoo Aug. 23-26

WA I heared £ -0n weorks op s &

Irepidrg balks, s swenl dellvers o
U proesslorals alall lewels.

More detalics
ATTEMD SUBSCRIBE
U Week Newsle ler
W3 Il res e Elog RES
Wirksl S=mirars Ersays RS2



Dvigubos kortelés sablonas

* Dalykinéms sritims, grupuojancios stambias
informacijos grupes

— Taikomas parduotuviy, paieskos, dideliy
kompanijy svetainémes.

Apie mus Reklama MNaujienos Kontaktai Muorodos

Faltal ir skaicial Misi]a Strateqija = Karjera

http://www.tango.lt



http://www.tango.lt/

Jtraukiamas meniu

* Meniu slepiamas, kai skyrius pasirenkamas

l Click to close main navigation
£
R 100% loaded
D,
!
]

Dancehall moves ! Run like a Girl




Paveiksléliy navigacija

* Perziureti, pasirinkti, spausdinti paveikslélius
ar nuotraukas

* Tinka, kai vaizduojami siulomi produktai
(parduotuviy, automobiliy ir pan. svetainés).

http://www.danija-shoes.com



http://www.danija-shoes.com/

INFORMATION ARCHITECTURE FOR
MOBILES



How is mobile different?

* Small size, lighter,

- more portable
/N ' — More convenient
L distractions _
l:.gnditirfs /\ o bandwidth t;h to use
How. wh — * Many users feel
20 m;’ where ~« @9 Physicality and .
andwhen dmersons real emotional

\jciﬁcaﬁﬂns
connection to

their devices

(McVicar 2012)

62



Popular navigation patterns

Main navigation bars and tabbed bars
Hierarchical Tree Navigation

Nested Doll Navigation

Hub and Spoke Navigation

Bento Box Navigation

Filtered View Navigation




The Navigation

HEACQROEAE LESE 8 RES

e ADdSRORARGE QO WL M55
m.bbc.com : = Apps Q

BEEE O News | sport | More -lQ

CATEGORIES HOME TOPPAID TOPFREE TOP GR|

R camEs & FAMILY
& AtaTTOP PICKS € eoimors cHoice
Obama welcomes Pope T New + Updated Apps
toUs
US&C
Lewandowski scores five, plus Balotelli nets . .
; e Genius — 2 LastPass $ Disney Movies }
EUROREAN FQOTBAL Song Lyncs& Password Anywhere
QQQQ E ko FREE ok FREE
Five tricky issues for the Pope in the US
I US & CANADA
Recommended for You m
The scene that changed TV forever

1 CULTURE

ADVERTISEMENT ()J\i () r(]

McKinsey /el

The navigation bar is efficient, but
* it works well only for few navigation options;

Grammar &
D FEN 4

< O

it takes up valuable real estate above the fold.

Bar and Tab Bars

Seers ATAT MColl ¥ 2034 AM v apai=mcnes

HHH POV, N032

News Feed
@ Status @ Photo

e shared a link
- B W via Mother Jones

FCC chairman finally gets fully behind net neutrality
FCC chairman Tom Wheeler is now officially on board

Homeopathic Cough and Cold
“Remedies” for Kids Don't Work.
$o Don't Buy Them,

7 STatus

d

The tab bar can appear

 at the top (Android mostly) or

 at the bottom of the page (i0S mostly).

It is usually present on most pages within an
app

https://www.nngroup.com/articles/mobile-navigation-patterns/



https://www.nngroup.com/articles/mobile-navigation-patterns/

Tab bars and navigation bars

e Well suited for sites with few (4-5) navigation options

* For more - Carousel may be a solution
— but if the categories are different
— then users won’t scroll

— because the weak information scent from the visible categories
may prevent them from guessing what items are hidden

https://www.nngroup.com/articles/mobile-navigation-patterns/
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lerarchical Tree Navigation

Provides a top-level category for
navigation followed by further
layers of content in sub-
categories below that level

Good for organising complicated
site structures that need to
follow a desktop site’s structure.

e The drawbacks

— this model can become difficult
to accommodate on the mobile
screen;

- - - S — the more content you have, the
more difficult it is to squash all
that data into the screen.

HIE-
HEWED T
HE-

]
]
]
]|
]
]




Nested Doll Navigation

List Sub List Mested List Content

O

10

e e e e
R " R
N " R

Linear menu pattern

Users incrementally tap or swipe

— to reveal additional menu options

— as they traverse up and down through the site map.
Funnelling users from broad overview pages to detail
pages helps them hone in

— on what they’re looking for
e and focus on content within an individual section.
— well suited to small screens

* but comes at the expense of easy lateral movement across
sections.




Hub and spoke navigation

* Central screen acts as the
launchpad for exploration
. - — Links point outward to other sections
\ ,/ — To move from one section to

another,
e you must first jump back to the hub.

* Eliminates the need for global
ad navigation on each page
— a popular choice for

* multi-functional tools
* task-based applications

— that benefit from focus and minimal
distraction.

[
'i:r'
bo e ¢

be Do
bo Do

https://www.smashingmagazine.com/2014/10/wayfinding-for-the-mobile-web/



https://www.smashingmagazine.com/2014/10/wayfinding-for-the-mobile-web/

Bento Box/Dashboard Navigation

Brings more detailed content directly
to the index screen by using
components to display portions of
related tools or content.

More suited to tablet than mobile
— due to its complexity

Good for

— Multi-functional tools and content-
based tablet apps that have a similar
theme.

Most interactions occur in a single
multi-purpose screen

— that unfolds to reveal layers of
additional information.

A popular choice for websites

— on which users interact with data
aggregated from a variety sources.



Filtered View Navigation

Filters

Albums

Allows to navigate within a set of data by
selecting filter options to create an
alternative view.

Good for

— Apps or sites with large quantities of
content,

* such as articles, images, videos.
Filtered view systems deal with a single
data set.

Information may be explored from multiple
perspectives,
— with a variety of views and sorting options
— controlled by the user.



Combining schemes

* Example:
— One scheme for public part
— Another for registered members



EFEKTYVIOS INFORMACUOS
ARCHITEKTUROS KURIMAS



8.
9.

Efektyvios IA kurimas

Suprasti kontekstg ir siuloma turinj.

Atlikti korteliy rikiavimo pratimus su naudotojy atstovais ir pateikti
iSvadas

ISanalizavus rezultatus suprasti pasikartojancius grupavimo ir
Zymejimo Sablonus

Sukurti eskizine strukttra

Panaudojamumo tikrinimai

Kartoti 2-5 veiksmus, kol panaudojamumo vertinimai atitiks
sékmeés kriterijus

Sukurti svetainés struktura.

Atlikti pazintine perzvalgga esminéms paieskos uzduotims
Jei resursai leidzia testuoti popierinj eskizg su naudotojais

10. Sukurti svetainés sablong



|A projektavimo stiliai

* |Svirsaus zemyn
— PrieS apibréziant svetainés strukturg formuluojama
— verslo strategija,

— naudotojy tikslai,
— auksto lygio svetaineés struktura.

* |S apacios | virsy

— Konkreciy turinio rysiy projektavimas, realizuojant
konkrecCius informacijos paieskos scenarijus,

— aukstesnio lygio hierarchijos formavimas
* Abi strategijos yra naudojamos kuriant |A



|A projektavimas: is virsaus zemyn

* Projektuojama atsakymus j naudotojo klausimus:

O 00N U WDNE

Kur as esu?

Kaip susirasti tai, ko noriu?

Kaip naviguoti Sioje svetainéje?

Kas svarbaus/unikalaus Sioje organizacijoje?
Kas Cia vyksta?

Kokia informacija prieinama Sioje svetainéje?
Kaip galiu susisiekti su svetainés savininkais?
Ar galiu pateikti nuomone apie svetaine?
Koks jy adresas?
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|A iS apacios—aukstyn

* Dazniausiai pasireiskia per patj turinj, t.y. jo
struktiirg ir iSdéstyma. Zymeés, rikiavimas ir
struktlra atsako naudotojui j Siuos klausimus:
— Kur as esu?

— Kas Cia yra?
— Kur dar is €ia galiu nukakti?

e Tinka mazesnio



'WE'VE UPDATED OUR TERMS OF SER\ ICE. By continuing to use this site, you agree to the site’s updated Terms of Service

allreci[')es Nere aﬂm Ingrechant Seurch n fe N

French Fries and Veggie Fries Chef John's Classic Rice Pudding
Get recipes for fried or baked French fries, sweet potato fries, and other veggie fries—even The perfect old-fashioned comforting dessert!
polenta or Spam® vers:

norintiems
atsikratyt
spengéjimo
ausyse
25y mety medicinos
studentas 15 Genevos
< Fodé, kad spengéjimu
ausyss 1a talkytl
sudetingo gydymo
Terelkia naudot! 1
paprasty triukg,

Patikrinti >>

-can |

Veny varikozés
triukas

Nustokite slépti kojas
naudojant paprasta. greita
bada.

Recipe Dy IronWennage
& wa Op

Dixie

——— o etiants A




Klausimas

Kuriuo stiliumi buvo projektuotos Si svetainé?

* https://gustavus.edu/



https://gustavus.edu/

Puslapio tapatumo problema

Vartotojui turi buti aisku, apie kg yra puslapis

— Kur as esu?

Kaip isvengti:

Organizacijos vardas patalpintas gerai matomoje vietoje
Organizacijos vardas yra pakankamai aiskus
Trumpai aprasyti organizacijos tikslai ir paskirtis

Nuotraukos ir paveiksliukai iliustruoja organizacijos produktus
ir paslaugas

Zymes ir nuorodos j kitus puslapius suteikia pakankamai gera
santraukg apie svetainés turinj



Kur as esu?

Pradinio tinklapio
tapatumo problema

2018-01-12

Map ContactUs Countries Onlin

PRICEWATERHOUSE(COPERS

SIGLNEVIE Ul E Select From...

Quick Search: NG !

Country Sites

- Selecta Country -

Waordwide Careers
- Selecta Country -

Highlights

Our Advertising
Online Solutions

ValueReporting™ D
- Select -

This week...

PricewaterhouseCoopers
is the Official
Professional Services Firm
of the PGATOUR.

E-business
Sharpen your
S Competitive
@ Edge... D

&2, for the latest informa!

Who We Are

PwC

Leamn more about Py
- as they

pwcglobal.com
81



Kur as esu?
Puslapio tapatumo problema (2)

8018-01-12



Kur as esu?

Featured Expedition of the Week: New Zealand Dolphins

& EARTHWATEH =

INSTITUTE

Earthwatch Institute
promotos sustainable
conservation of our
natural resources and
cultural heritage by

creating partnerships

i | e Aiskiai matosi,
apie k3 Sis
tinklalapis

between scientists,
educators, and the

general public.

® EARTHWATCH: BRINGING PEOPLE TOGETHER
@ NEWEST EXPEDITIONS

@ SCUBA/SNORKEL EXPEDITIONS

© DISCOVERY WEEKENDS

@ TEACHER FELLOWSHIPS AVAILABLE
© SPECIAL OFFERS

Search

Earthwatch Institute operates on a very simple but radical notion: PPN
that if you fully involve the general public in the process of science, Lz st
you not only give them understanding. you give the world a future. \ /' 4

Join us. The next discovery may be yours. 7

mew

has been named
= Sign our Suestbook = Order an Expedition Suide » 33 Best of theWeb by
= Copyright Notice = Contact Us - Japanese Site = Site Map * Forbes/Best of the
= Newest Expeditions = -
= Special Offers = One Week Expaditions = Discovery Weskends
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Kokias paslaugas teikia Si jmoné?

adaptive path _

about us | services | events contact

We help companies create products and services that
deliver great experiences that improve people’s lives.

What We Do

MNeed a user interface for yourwehsite, software product, or hardware device®?
We've done those. Meed help evalving your product strategy hased on new insights
into customer needs? We've done that too. Meed to integrate your customer
experience across multiple channels and touchpoints? Yep, sure thing.

Mission Bicycle Store

We design customer experiences for all kinds of products and services.
Creating the in-store customer

You should learn more about our services or contact us now. . . .
experience for a boutigue retailer

Harv:
Busir
Revie

Guest edition

THE MAGAZINE
Harvard By
Integrating HER':

management ide

ESSAYS BLOG

Ais for Advocacy Learning from my rant about ad agencies
Jrow PETERME
In 2008, Peter Merholz wrote a blog past outlining the

Adaptive Path Advocate program, which is the support For our businesses to be human, they must learn
structure for members of the Adaptive Path staff. He to trust
mentioned that it was an experiment and that we were from PETERME

still tinkering with it It's nowy two wears later, the
Signposts for the Weelk Starting 11722

Advocate Program is going strong, and we're still
from ADAFTIVE PATH

Frrlrmrime caatls F e e e e e e e s e e e | b e e e e b e

Adaptive Path helos teams and organd
create products and services that deln
great experiences to improve people's



http://www.socialcontraptions.com/

Kokias paslaugas teikia Si jmoné?

SocialContra DUOHS WHO WE ARE  FOLLOWUS  CONTACT US

a baekdal media service

Spli

it 2

P igns anect \N\‘:@"S
(@) oft

hacks ot cus

I‘l)c(J s

Diversify your e
mes?;age Olltsollrce yo‘LlI‘ Answer freq t

. questions
roscupload | Community Manager ) .
Onitor the
‘mize s X
OP‘:\\;act ...the right way! cONversation
your . Reach D
.7/’))/Whe,v§0p/e

We take care of all the work,
so you can focus on communicating

What do we do? ...and how much does it cost?

SocialContraptions is a digital media ¢ ‘e take care of all the work. We operate with a fixed price for a fixed
outsourcing company that makes it very Sharing is as simple as sending us an ~ amount of time. VYWe want to give you a
easy for you to embrace social media and ermail. price that contains no surprises.

have a strong voice on all your digital

a Wa rmala crira avarns maceana ie -


http://www.socialcontraptions.com/

Kokias paslaugas teikia si jmoné?

E s/} English B#R | [veskite paieskos ufklauss, .. | [ Search ]E
”OOO COOO Mokymai Paslaugos Kompanija
v UZsakomieji mokyrai o Informacijos architektira  Bendradarbiavimas
UX research and design . Warkotojy testavimo mokymai o Patogumo vertinimas . Darbai
v Wartotojy s3sajos dizainas v Kainorastis
v Wartobojy testavimas v Kontaktai

v Terminuy Zodynas

World Usability Day 2011 Lietuvoje renginio Temos
prezentacijos

 ApZvalgos (8)

» Dizainas {2

o Idioteka (4}

v Infografika (&)
World Usability Day 2011  Klausimas Tal {7

AEI0 visiems uZ aktyvy dalyvavima renginyje. Cia rasite visy pristatyty patarimy skaidres
{eilifkumas atitinka pristatymy eilg renginio metu};

» Kompanijos naudjienos {173
v Konferencijy medZiaga {4)
v PavyzdZiy analize {7)

» Swvajones (2)

» Tendencijos (2)

» Teorija ir metodai (107

v Usahility (167

 User experience (6




metasite

Wall )

Non periodical stream

Services,

Custom enterprise software

Brand -= Online

Services Wall 5y

€ Our mission is to create the most compeling Digital Brand

,; g‘ Experiences, to be the trusted strategic IT development partner,
. ~ and to deliver business insights that help our customers achieve

} outstanding performance.

+ Direct Delivery solution for BITE Lietuva and BITE Latvija (Oct 14, 2010)

+ Happy Birthday Bosslll (Oct 7, 2010)

+ Results of Baltic E-Banking Report 2010 presented to the public (Sep 23, 2010)

|___|}:] War l:f

What is Custom Enterprise Software?

When standardized software does not fit your needs, custom enterprise software comes to
the rescue. High software development productivity has reached a point where it is
economically feasible to create a business system from scratch.



http://www.belladesoto.us/ http://www.webpagesthatsuck.com/2009-
worst-contenders-jan-march.htmi



Over-the-Top Websites

A Sioje svetainéje naudojamas nepalaikomas papildinys (.Java(TM)"). Suzinokite daugiau

' Visieh PeE UToPRIA |

4)The Book Economists DON'T want anyone to read
REVE! NS OF F , EOPLE

Full Details Of A New Economic Theory That Wipes
Out All Poverty & Unemployment Forever

http://www.webpagesthatsuck.com/over-the-top-web-sites.html



Medziaga

lain Barker. What is information architecture?

— http://www.steptwo.com.au/papers/kmc whatisinfoarch/i
ndex.html

http://www.d.umn.edu/itss/support/Training/Online/

webdesign/architecture.html

http://semanticstudios.com/publications/semantics/00
0010.php

http://www.usabilityfirst.com/about-
usability/information-architecture/

Alan Cooper, Reimann Robert, Dave Croni.
About face 3: the essentials of interaction design.
Wiley, 2007
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Klausimy pavyzdziai

Kas yra informacijos architektura?

Kokius komponentus apima informacijos
architektura?

— paskaitoje pristatomos kelios sistemos, pateikite kurig nors
vieng. Komponentus trumpai paaiskinkite.

] kokius naudotojo klausimus turi atsakyti
informacijos architekturos komponentai?

Kaip Gestalt principai padeda kurti interfeisus?



Organizavimo sistemos

Organization Systems



Egzamino klausimai

e Kas yra informacijos architekttra?
* Informacijos architekturos projektavimo stiliai



